Important Notice re Transfers / Safari Drives arranged by, to-and-from Leopard Creek Estate

Whilst we, the Leopard Creek entities and representatives / employees, are more than willing to
facilitate/assist in arranging road transfers/safaris to-and-from Leopard Creek Estate for our Members
and their guests, kindly note that we are not the actual service provider. The services are rendered by

third-party transport/tour operators known to Leopard Creek, which are duly licenced by relevant
authorities, to be active in providing these specific services in the greater Nkomazi Municipal Region,
Kruger National Park, and surrounding environs.

Specifically note:

e Leopard Creek entities, and/or its employees/representatives, are not directly responsible for any
action(s) taken by these transport companies/tour operators.

e  Whilst we do everything that we can to arrange for prompt and efficient service from these
contractors, we are not necessarily responsible for delays or mistakes experienced in the
execution of these services.

e Asthese service providers have bookings for other clients/transfers/drives on any given day, it is
important that the service is rendered as scheduled and without delay. Members/guests who are
affected by delays in their own travel arrangements (such as delayed flights due to weather etc.),
cannot necessarily be transported to-or-from Leopard Creek as initially arranged for and
confirmed by the service provider(s). This will depend entirely on the availability/feasibility for the
operator(s) to reschedule according to the revised travel times. In cases where it is not feasible,
then the Member and/or guest(s), is solely responsible to make alternate arrangements.

e Members are responsible for all charges, as quoted for and confirmed, for all transport, including
that of your guests, and will be debited accordingly.

e Transfers may not be possible at short notice; kindly reserve 24-hours in advance.

e Cancelations must be made 24-hours in advance to avoid relevant charges being debited to your
Country Club account.

Service Provider

e Hylton Ross Tours - operating as On Safari Africa https://hyltonross.co.za/cape-town-tours/
e 24 Hour Contact Number — 082 926 3716 / 082 465 3178

If any of the above stipulations/parameters are not acceptable to you or your guests, then kindly proceed
to arrange your transport directly and on your own accord.

Johan Piek
Club Director
Leopard Creek Country Club

072 776 9311 / jjp@leopardcreek.co.za
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